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http://www.training.gov.au/


  

 

13 

Student Handbook. © First Choice College (v1.9) 

 

REFUND POLICY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

14 

Student Handbook. © First Choice College (v1.9) 

 

STUDENT CODE OF CONDUCT 

 

 

 

 

 

 

 

http://www.fcc.edu.au/


  

 

15 

Student Handbook. © First Choice College (v1.9) 

 

 

 

 

 

 

 

 

 

http://www.harvardgenerator.com/


  

 

16 

Student Handbook. © First Choice College (v1.9) 

 

GROUP LEARNING 



  

 

17 

Student Handbook. © First Choice College (v1.9) 

 

COURSE PROGRESS REPORT 

STATEMENT OF ATTAINMENT ISSUANCE 

CERTIFICATE AND RECORD OF RESULTS ISSUANCE 

RE-ISSUING CERTIFICATE, RECORD OF RESULTS AND 

STATEMENT OF ATTAINMENT 

 

 

 

 

COMPLAINTS POLICY 

mailto:admin@fcc.edu.au


  

 

18 

Student Handbook. © First Choice College (v1.9) 

 



  

 

19 

Student Handbook. © First Choice College (v1.9) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:enquiries@asqa.gov.au
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mailto:admin@fcc.edu.au
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http://www.comlaw.gov.au/Series/C2011A00137
http://www.austlii.edu.au/au/legis/cth/num_act/ira1988242/
http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/
http://www.privacy.gov.au/
http://www.aph.gov.au/library/pubs/rn/1998-99/99rn26.htm


  

 

26 

Student Handbook. © First Choice College (v1.9) 

 

 

 

 

STUDENT RECORDS 

http://www.equalitylaw.org.au/elrp/resources/
http://www.consumerlaw.gov.au/content/Content.aspx?doc=home.htm
http://www.accc.gov.au/content/index.phtml/itemId/815209
mailto:admin@fcc.edu.au
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http://www.training.gov.au/
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